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Housekeeping

. Q&A
Recording
D _ ) ) Ask questions throughout the presentation using
) This session will be recorded anq once our the Q&A feature within Teams.
marketing team has worked their magic, it'll be

sent to your inboxes within 6 business days.



About Us

Who we are Our Mission Our Services & Solutions Partners & Clients
About us Services. Solutions. Success What we can do for you For your success!
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We are an Passionate about With Services and empowering you to
Al-Native & Innovative delivering Excellence Solutions provided at achieve measurable
Technology Company and Quality digital-era velocity Success & Impact!
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Our Mission
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Who we are  Our Mission Our Services & Solutions Partners & Clients
Aboutus  Services. Solutions. Success! What we can do for you For your success!
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Our mission... BN Microsoft

s at the heart of our name
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Solutions Partner

Services and Invested and Business, for
Integrated ' Achieve your Success and Impact.
Solutions you to
into your
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Our Partners =
Who we are Our Mission Our Services & Solutions Clients & Testimonials
About us Services. Solutions. Success ~ What we can do for you For your success!
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Solutions Partner
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https://siba.si/appsource
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Our Services & Solutions

Intelligent Business Platforms

alM

Powering the Al Digital Age
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24/7 Support &
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Advisory, Consulting & Support

Training Services &

CRM, ERP Solutions

M&E and Reporting

Business Process
Automation

Robotics & Data
Analytics Systems

Board Management Smart Memo Enterprise Systems | Productivity Systems Managed IT Services Capacity Building
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IT Strategy Security Cloud
& Roadmap | Assessments | Management

+254 780 SIBASI
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What to expect in 2026 in Tech Sector

4
Copilot

Every employee
has a Copilot

Agents

Every organization
process transformed by
agents



Evolving organizational automations with Al

Before 2023

2023-2025

Knowledge
workers

Knowledge workers +
Copilot

Knowledge workers with Copilot
managing Agents
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Copilot is a force multiplier.
Al does a lot of the heavy
lifting so the people we help
don’t fall between the cracks

Joel Ramjohn
President, Agape Source |



What are agents?

Agents use Al to automate and execute business processes,
working alongside or on behalf of a person, team or organization

EEE] Task Autonomous
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Agents vary complexity and capabilities depending on your need



Example

Autonomous

HOW IT WORKS
2 I

( T >>>>>>>>>>< 5 o G >>>>>>>>>>< 3 - Plan >>>>>>>>>>< 4 - Outcome >

Agent generates

ent completes the ask using

Agent automatically
i d knowledge

Agent follows
o triggers i

structions
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Engagement staffing logic
\_/ ¢ You are an agentthat helps to evaluate and
6‘ When a new email arrives zfia;:,ti:coming engagement requests from Submit engagement You have been assigned to
_‘ Office 365 Outlook *  First, ::-malyze the incoming email to extract Sanel em el a ne\./v.engagement L
key client details. Verify the engagement requiring your expertise in

information and confirm the industry sector.
Assess historical data and identify the
required expertise. Assign a suitable partner
and notify them. Log the engagement
details and inform the engagement director.

Retrieve partner Technology Solutions.
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The problems agents address will continue to expand

User-led

Unlock innovation at
every level, department
& function

Apply new technology LKL

to existing problems to
optimize

Fast and iterative

Today

Apply existing
technology to an
existing problem to
optimize existing
processes

2

Org-led

Create business-
changing agents

Apply new technology to
new opportunities

Top-down approach
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> Deliver more effectively

Improve field visibility, streamline workflows, and
use data to maximize impact across diverse and
often distributed teams

Core Areas

for a Frontier Firm in this era

Better Stakeholder Engagement
Connect with your stakeholders and meet
expectations, improve field visibility, streamline
workflows, and use data to maximize impact and
achievement of your goals

Operational Efficiency & Security
Strengthen internal systems with secure, modern,
and cost-effective tools that support compliance and
resilience despite infrastructure constraints

B Microsoft



Navigating a shifting world

Conventional security tools
have not kept pace

The nature of business and
work have changed

Cost of breaches and regulations
are increasing

o




Security for
organizations
needs a force
multiplier

Technical debt is your single greatest
source of cost and exposure

Attackers are taking advantage of
security silos and Al

Attacks happen in seconds and
minutes, not hours or days




Cyber threats have grown 10X

1500+

300
1h 12mins >/

2023 2024 2023 2024
Median time for an
Threat actors attacker to access private Password attacks
tracked by Microsoft data from phishing per second




Al allows for a paradigm shift

Exponential gains in human expertise and efficiency to defend at machine speed and scale

Reactive - ' Proactive
Siloed - | Integrated
Static - | Dynamic

Manual - ' Automated
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Cybersecurity Essentials
Walkthrough

Gift Amukhoye — CyberSecurity Expert
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Webinar Feedback

Q & A B \icrosoft

Tha nk You Al Champion

success@sibasi.ltd
+(254) 780 SIBASI
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