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Practical AI Powered 

Microsoft Solutions
for Transforming African Enterprises & Government

Powered by 

➢ Sibasi – Microsoft Gold Partner

Webinar – 16th Dec 2025
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Q&A

Ask questions throughout the presentation using 

the Q&A feature within Teams. 

Housekeeping

Recording

This session will be recorded and once our 

marketing team has worked their magic, it’ll be 

sent to your inboxes within 6 business days.
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Agenda

1. Sibasi Overview: Who We Are and What We Do

2. Practical AI Powered Microsoft Solutions for Enterprises 

& Govt​

3. Live Q&A 

4. Closing & Next Steps

Edwin Oloo – Sibasi Ltd
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www.sibasi.com  | info@sibasi.com  | +254 780 SIBASI

About Us

Who we are

About us

Our Mission

Services. Solutions. Success

Our Services & Solutions

What we can do for you

Partners & Clients

For your success!

We are an Innovative 

ICT Services and 

Solutions Company

Passionate about 

delivering excellence 

and quality

Geared towards 

empowering you to 

achieve Success!

Solutions and Services 

provided at digital-era 

velocity

http://www.sibasi.com/
mailto:info@sibasi.com
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Our Mission
Who we are

About us

Our Mission

Services. Solutions. Success!

Our Services & Solutions

What we can do for you

Partners & Clients

For your success!

S

Services and 

Solutions

I

Invested and 

Integrated 

into your

B

Business, for 

you to

A

Achieve your

S

Success and

I

Impact.

Our mission… is at the heart of our name

Excellence Professionalism Collaboration Innovation FunOur Values:

http://www.sibasi.com/
mailto:info@sibasi.com
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Deployment Services

Web Applications Mobile Applications

Systems Integrator Portals for Clients

24/7 Support & 

Managed IT Services

Training Services & 

Capacity Building

IT Strategy & 

Roadmap

Security 

Assessments

Cloud 

Deployment

Enterprise Systems Productivity Systems

Business Process 

Automation

Robotics & Data 

Analytics Systems

Powering the AI Digital Age

Development Services Technology Consulting & Support

ICT Solutions and Services

http://www.sibasi.com/
mailto:info@sibasi.com
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Featured Clients

Client

Who we are

About  us

Our Mission

Services. Solutions. Success

Our Services & Solutions

What we can do for you

Our Special Clients

For your success!

Client

Client

Client

Client

Client ClientClient

Client

http://www.sibasi.com/
mailto:info@sibasi.com
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Practical AI Solutions
for Enterprises & Govt​

Amos Wachanga – Sibasi Ltd



96% of organizations investing in AI 

report increased productivity

Did you know?

EY report

https://www.ey.com/en_us/newsroom/2025/12/ai-driven-productivity-is-fueling-reinvestment-over-workforce-reductions


Data-driven transformations yield significant benefits

54% increase in 

revenue performance 44% faster time

to market

62% improvement in 

customer satisfaction 54% increased 

profit results

Source: https://hbr.org/webinar/2020/05/how-to-lead-a-data-driven-digital-transformation

10
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The most secure AI solution for your organization
More value at a price designed for small and medium-sized enterprises

Best-in-class 
productivity

Microsoft 365 Business 
Premium

+ more

AI built for work

Microsoft 365 Copilot 
Business

Enterprise-grade 
security

Microsoft Purview Suite for 
Business Premium

Secure AI Business Solutions



Core Areas
for a Frontier Organization 
in this era

Operational Efficiency & Security
Strengthen internal processes with secure, modern, 
and cost-effective tools that support compliance and 
resilience despite any infrastructure constraints to 
reduce operational risks.

Better Stakeholder Collaboration
Enhance how you interact with leadership, customers, 
citizens, vendors and staff through integrated digital 
platforms that support communication, transparency, 
and service delivery.

Data-Driven Decision Making
Enable real-time insights for faster and better 
decisions and policies by transforming your data into 
actionable insights that guide planning, budgeting, 
and performance management.



Accelerating AI transformation

Enrich staff experiences

A key player in the energy 

sector, TotalEnergies is turning 

to AI and autonomous agents 

alongside Microsoft.

Better decision making

Bayer uses Azure AI Foundry 

to reimagine how to scale 

agronomic expertise 

Excellent customer 

experiences

RWA transformed customer 

service and operations by 

automating and unifying 

processes with Dynamics 365.

Transform operations

KPMG deployed Microsoft 

Defender for Cloud and Microsoft 

Purview to improve visibility and 

protection.



Customer Service 
Team

Field Team

Risk, Legal & 
Compliance

Procurement

Finance & 
Accounting

Programs & 
Operations

Human Resources

Executive & 
Leadership

Research, 
Strategy and M&E

Communications 
& Marketing

Break down data SILOS across every department…



to drive impact centricity across departments…

Customer Service 
Team

Field Team
Risk, Legal & 
Compliance

Procurement

Finance & 
Accounting

Programs & 
Operations

Human 
Resources

Executive & 
Leadership

Research, 
Strategy and M&E

Communications 
& Marketing

Data

Customers 
or Citizens

Suppliers & 
Partners

Investors & 
Regulators

Technology solutionsTechnology solutions



Customer Service

Field Technicians Physical stores

E-commerce

Finance & 

Accounting

Operations

Human Resources

Supply ChainSales

Marketing

Minimizes Errors & 
Human Mistakes

Improved Efficiency 
& Productivity

Deliver high quality, 
on time & on budget

Faster, & More 
Efficient Processes

Excellent Customer 
Experiences (CX)

Enhanced Transparency 
& Accountability

Improved Collaboration 
Across Teams

Improved Governance 
& Decision-Making

Customer Service 
Team

Field Team
Risk, Legal & 
Compliance

Procurement

Finance & 
Accounting

Programs & 
Operations

Human
Resources

Executive & 
Leadership

Research, 
Strategy and M&E

Communications 
& Marketing

Data + Security

and unify your data to build a base for AI innovation. 

Optimized for AI-first processesOptimized for AI-first processes

+ Intelligence
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Showcase of the solutions

Live Demo



Accelerate 
your digital 
transformation 
across your 
organization

Day-in-life!

Customer 
Engagement

Operations 
Team

Leadership 
& Executive

Corporate 
Services

AI Powered 
Solutions



Let us help you find the right solution

Memo Management
Business Processes 

Automation
M&E and 

Risk & Compliance Tools
Expense Tracking

& Approvals
Core Finance 
& Accounting

Field Data Collection 
& Reporting

HR 
Management

Community & Staff
eLearning

Board
Management

Contracts & Projects 
Management

Productivity Tools Reporting & Analytics Tools

Solutions vary in levels of complexity and capabilities depending on your need
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8
Years of Innovation and Impact!

Amos Wachanga 

https://siba.si/amos

ceo@sibasi.ltd | (+254) 733 40 20 52

Merry Christmas & Happy 2026!

www.sibasi.com | info@sibasi.com |+ (254) 780 SIBASI

https://siba.si/amos
mailto:ceo@sibasi.ltd
http://www.sibasi.com/
mailto:info@sibasi.com
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Q&A
Thank You

success@sibasi.ltd

+(254) 780 SIBASI

www.sibasi.com

siba.si/webinar-feedback

mailto:info@sibasi.com
http://www.sibasi.com/
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